
40 Dalblair Road, Ayr, KA7 1UL
Call: 01292 264 260
Fax:  01292 292 160

Practice Boundary
If you are unsure if your address is covered by this practice,

please get in touch by email or give us a call
for more information.

This booklet is intended
to inform you of the
services the practice

provides and to help you
to get the full benefit

from them.

We hope you find it useful
and keep it somewhere

safe and convenient.

Practice
Information

Premises
Fullarton Medical Practice is a long established
practice in the centre of Ayr, dating back to 1885.
From 1961, the practice operated from premises
in Fullarton Street and moved to our new
premises at 40 Dalblair Road, Ayr in October 2002.

The premises are purpose built with doctors’ and
nurses’consulting rooms, along with treatment
room, minor surgery room, enhanced
administrative, study and conference facilities.
All patient and clinical activities are confined to
the ground floor. There is pram access, a
childrens’ play area, disabled toilet and baby
changing area.

Awards
The practice enjoys Practice Accreditation status
from the Royal College of General Practitioners
and is a training practice for GP Registrars. This
means that we provide doctors with a placement
in a general practice on a 6 month and 12 month
rotational basis.



Opening Hour s
Appointments

Cancelling  Appointments

2 23

Opening times
and hours of
Consultation



Advanced Nurse
Practitioner

Practice Doctors

MbChB, MRCGP, DRCOG

Staff
Information

22 3



New Patients
Existing Patients

Updating your Personal
Health Record

New Patients

Changing Personal
Details

4 21

Call : 

Fax:  



Practice Nursing Team

Practice
Staff

Reception & Admin

20 5

Useful Telephone
Numbers



Practice
Staff (Cont.)

Community Nursing
Staff

Health Visitors

Mental Health
Practitioner
Can see you for an assessment of your
mental health and further sign post or
refer you to other services. The
Practitioner sees patients aged
between 18 and 64 years who are not
currently known to mental health
services.

Community Links
Practitioner
Can help you to find about activities in
your area.

Offer support and advice about money
problems, dealing with loss and
loneliness.

6 19

Summary of Patients’
Responsibilities



Community Nursing
Staff

18 7

Patients’ Rights &
Responsibilities

Summary of Patients’
Responsibilities

Health Visitors



Consultations

How to see your
Doctor

8 17

Basic
Health Tips

Eight Ways to Keep Healthy



Help Us
Help You

Help Us To Help You

Chaperoning

16 9

Special
Services

Pharmacy First &
Minor Ailments
Service

Eye Care

Dental Care



Out of HoursHome Visits

Test Results

Home Visits
Test Results

10 15

MSK Services

Minor Surgery

Medication Advice or
Reviews

Phlebotomy/ Blood
Samples

Nurse led Chronic
Disease Clinics



Special
Services

Diabetes

Dietitian

Family Planning

Cervical Smears and
Well Woman Advice

Well Man/Well Women
Clinics

14 11

Text Reminders
Prescriptions

Automated Patient
Appointment Reminder
and Message Service

Prescriptions



Prescriptions
Out of Hours

Out of HoursPrescriptions (Cont.)

12 13

Fit Notes Comments/
Complaints

Absence From Work
Fit Notes

Comments Complaints
or Suggestions


